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ASOs = Advisory Service Outcome

EASME = Executive Agency for Small and Mesized Enterprises
EEN = Enterprise Europe Network

IF = Individual Fellowships

ITN = Innovativerd@ining Networks (MSCA funding scheme)
MSCA Marie Sklodowsk#&urie Actions

NCP = National Contact Point

PA = Partnership Agreement

R&l = Research & Innovation

RISE = Research and Innovation Staff Exchange (MSCA funding scl
SG= Sector Group of the &fprise Europe Network

TG = Thematic Group of the Enterprise Europe Network
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1. Introduction

On the 24th March 201, 7the projectNet4Mobility - the Networkof the National Contact Points for
Marie Sklodowsk&urie Actions (MSCA N&LHor the Programme Horizo 2020 (H2020) and
members of the Enterprise Europe Netwaniganiseda training session on how to collaborate with the
Enterprise Europe Network

1 Net4Mobility is a transnational cooperation project between the National Contact Points (NCPs) of
MarA S { | O-2uRie Actiohs (MSCA). The project aims to help NCPs improve the service pro
interested parties all over the world, and increase awareness of the MSCA funding poss
(Www.net4mobility.e

 TheEnterprise Europe Network 9 9 b0 Aa GKS ¢2NX RQa I NBSad a
businesses (SMEs) with international ambitions, offering its services thrdd@h experts in 65 countrie!
Member organisations include chambers aifmmerce and industry, technology centres, and rese
institutes. Local EEN branch/node can be found hdip://een.ec.europa.eu/about/branches ¢ K S
mandate is to support SMEs in finding intefonal cooperation partners for technological developme
research and business endeavours, to identify cutthge technical solutions in the market as well as
provide expert advice on H#Elated issues such as EU Research & Innovation funding fProgsa the
single market or legislatiorn{tp://een.ec.europa.ey

The Training took place in Dublin, Ireland, as a part of Net4Mobility project actisitigshe main
objectiveswere:
{ Understanding better the copiementarities between NCPs and EEN members

1 Sharing experience on several areas of common interest (e.g. regarding information, tr&ning
networking) and identifying possible petr-peer collaboration

 Delineatethe final guidelines on how to maximimisepact towards clients through sustainable,
bottom-up collaboration between both Networks


http://www.net4mobility.eu/
http://een.ec.europa.eu/about/branches
http://een.ec.europa.eu/
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2. Trainingpreparationand format

Thetrainingworkshop mobilized a core organization teanniging together

1 MSCA NCR localorganiser(Jennifer BrenngdUA, Irdand),
1 Net4Mobility Coordinator §ibylla Martinelli, EURESEARCH, Switzgriatd

T MSCA NCP & EEN Member, \Gtmir of the Sector Group Healthcare &arganiser (Cristina
Pascual, EKT, Greece)

During the training EEN members from Ireland, Germany, Spd&bneece presented the EEN and its

services, provided information on the Memorandum of Understanding signed between the EEN & NCP
Networks as well as best practices & draft guidelines on how to maximise collaboration with NCP
Networks. The training endedith a worldOF S aSaaaizy -NCPRAlaboratichRMSGR 9
NCPs were divided into groups/discussion tables for identifying measures and synergies to
operationalize cooperation between both networks on several common issues: structured exchange of
information, joint training activities, and exchange of partner searches & other networking activities.

Table 1. Correspondence table betm main topics addressed in the trainengd formats proposed

Presentations 22NI R OF Testimonials
6aYSSieéu 6aSEOKL Yy, 6aakKl NB
EENNCP collaboration i Presentation othe 1 Mixed participation of EEN § Facilitating role of
WHATis the Enterprise Europe Network  members and NCPs in Net4Mobilityand EEN
Enterprise Europe Network & its servicedy local EEN discussion tables highlighted
EENNCP collaboration 1 Presentation oréMoUs 1 Mixed participation of EEN 9 Sharing Success Storie:
WHY? versus guidelinedor members and NCPs in from 3 MSCA NCPs tha
efficient & sustainable EEN  discussion tables are/were EEN members

NCP Collaboratian

EENNCP collaboration  Presentat? yExamplesn 2 2 NY¥ R Ol ¥S R T SharingGood Practices

HOW? EENNCP collaboratioat EENNCP collaboratian (GPsfrom 3 MSCA
information, training and brainstorming of MSCA NCPs that are/were EEI
networking levet NCPs led by EEN meenb members
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3. Strategic collaborations

The trainingworkshop was supportelly the European Commission and counted with the presaice

Mrs Maria Tsivertara (Net4MobilityProject officer,European CommissigrDirectorateGeneral for
Education, Youth, Sport and Culture, Directorate IGnovation, International Cooperation and 3$po

The event alsdnad the patrticipation and support of the Net4Mobilitgoordinator Sibylla Matrtinelli,
EURESEARCH, Switzerland), the local MSCA NCP and host organisation (Jennifer Brennan, IUA, Irel:
& the local Enterprise Europe Network represened® DS NJ NR h QwS 3 yit sidoaly/ G S N.
be noted that EricKoch (Project officer at EASME dadding Memoranda of Understanding between

EEN Sector Groups & NCPs Netwoskss invited to participate in the &ining but could not come

The workslop providedthe opportunity to put NCHEEN cooperation into practice with presentations
showcasing concrete experiencelsgood practices & success storfesm both networks to be shared
with participants for transfer of knowledge:

1 DSNJ NR [(EENvIgmd) ¥hared his cooperation with Irish MSCA NCP on MSCA dundin
opportunities for businesses and presented the Enterprise Europe Network and its services,

{ Cristina Pascualrecently nominated NCP for Marie Sklodows€karie Action& new contact for
MoUs/mllaborations between EEN & Net4Mobility) presented the draft guidelinefich she
has edited- on EENVISCA NCP collaboration and that have been promoted to Net4Mobility
Partners & EASME (Eric Koch). She also presented a good practice on Partner Selncisen
to EEN database related to Innovative Training Network (ITN) consortia looking for companies and
a good practice on promoting MSCA funding opportunities for businesses (mainly ITN, & Individual
Fellowship noracademic panel ({BE)) to researeimtensive, highly innovative Greek companies
but in particular to SME instrument beneficiaries. Finally, Cristina Pascual presented a success
story on matching a young talent with a Greek company that successfully sabnatl~SE panel
inthe IF2016 alls.

1 Alexandra Pohlformer EEN member & German MSCA NCleading the worldOl FS &S & a’
presented Good Practiaan informingan SME about MSCA fundingportunities usinghe SME) a
languageand on delineating key messages ftlie SME) Benefit suchas what MSCAs about,
benefits and costs (in time & money) for SMEs when participating in MSCA pameabsganising
SMEtargeted information events

1 Jesus Rojo Gonzal{EENMADRIDMASD Coordinator & Spanish MSCA N@Bgnted good
practice on EEN Bkerage Events and his participation in meetings with companies interested in
talent attractionas well as on information sharirapd exchange on Parer Searcheselated to
MSCArelated calls emphasizing businessademia participation
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4. Promotional activties

In order to reach major impact, the current report & major outcomes hasn/will be sent to both
networks(see below table)

Network Communication Channel

Enterprise Europe Network § Gunnar Matthiesen (Project officer of SG Healthcare at EASME)

i Eric Koch (Project officer at EASME) leading Memoranda of Understanding
between EEN Sector Groups & NCPs Networks. Eric Koch was invited to
participate in the training but could not participate

1 Juan Carmona Schneider (ZENIT GmbH, Gerniztiily SG Healthcareair) and
to the SG Healthcare members.

1 Niklaas van Hylckama Vlieg (Netherlands Chamber of CommEeE SG
Maritime Industries & Services) and to the SG members

1 ICT, ENERGY, ENVIRONMENT, FOOD & CREATIVE INDUSTRIES Sector

Net4Mobility project 1 Al MSCANCPs through absite of the project & anail
i Mrs Maria Tsivertara (Net4Mobility Project officer, European Commission,
Directorate C; Innovation, International Cooperation and Sport

5. Participants

33 MSCA\CPgarticdpated inthe workshop Some ofthem are currently or were in the pashembers
of Enterprise Erope Network and represented 26 countrigdrmenia, Austria,Belgium, Bolivia,
Bulgaria,Croatia, Egypt, Estonia, Georgiakinland, Germany, Greece, Hungaingland, Israel]taly,
Jordan, Latia, LithuaniaPoland, Portugal, Romani&lovak Republic, Spafwitzerlandand Ukraing.
This diversity of profilesvas takeninto accountduring the organization of the workshogvhichvery
much helped to define the range of possible actions to putplace for encouraging collaboration
between MSCAICPs &EN

Table2. Attendance oBMSCANCPs & EEMNembers

Training Attendance NCP knowledge on the topics addressed

MSCANCPs 35 participants, among which: Heterogeneous experience of NEEN cooperation:
Training on 33 MC® NCPs (2 of them EEN & Some MSCA NCPs are double agents (Spain &
a/ 2t €1 6 pMsSCANCPS & 1-EEN) Greece), some have EENiouse& well establiskd
gAUK 99 collaboration but most of MSCA NCPs did not knov

11 EC (DG Education, Youth, Sport ¢
Culture,
1 1 local EEN (EEN Ireland)

EEN or have not yet established cooperation with
their local EEN



" . enterprise
ok europe
network

g unnpeaia g emyeipnone o

6. Main outcomesof the traini

‘NetdMbility

ng

KT

EONIKO KENTPO
TEKMHPIQIHL
NATIONAL
DOCUMENTATION
CENTRE

The MSCA NCP Network (Net4Mob#it}esus Roj& Cristina Pascual adouble agents EEN & MSCA

NCPs) hasodar:

1 Signed MoU with Sector Group Healthcare in 2015 &

{ Contacted other Sector groups (SG ICT, SG Agrofood, SG SPACE, SG Energy, SG Environmen
Maritime Industries & Services) to start collaboration.

However:

{ Signature of MoUs between Net4Mobility REN Sector groups igry time consuming & not
sustainable and very much depends on persons involved

{ Bottom-up approach for an efficient & sustainable collaboration between EEN & MSCA NCPs is
preferred i.e.start or reinforce (if collaboration is alreadly place) EEMISCANCP collaboration
at local/regionalnational & even Internationallevel and not through initiatives such as
Net4Mobility and/or EEN Sector Groups

7 In order to promote this bottorrup approach,a training on EENMSCA NCP collaboration was

organised

= To inform MSCA NCPs what is the EEN and why &lmeyshould collaborate with,

x To poduceupdated guidelines onEENMSCA NCP collabation
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GUIDELINES FOR BEBICA NCPs COLLABORATION

) EEN- MSCA NCPs: Ground for Collaborations

i Interest byEC that Researdhntensive SMEs benefit from higjualified researchers in order to boost the
human potential

x COSMHas financial instrument similar to IF nawsademic panehttps://ec.europa.eu/easme/en/h2029
smeinnovationassociate

I MSCA programme provides increased funding opportunities for businessdsdfed

x |[F nonacademic (SE) pandirst year in2016, lower funding threshold & Success rate compare to o
panels = 36.4% versus 13.4%

1 What Net4Mobility & MSCA NCPs offered of added vaiube Enterprise Europe Network?
x MSCA NCPs as Multipliers of Information (Mols)
x Calls & more specifically M®& funding opportunities for businesses
x Training material: presentations/ guides
= Short trainings by local MSCA NCP during SG meetings or threogh(eebinarg
x Local NCBpen to meetings with participants during brokerage events organised by EEN

1 WhatEEN (Sector Groups) & members offeoéaddded value to the MSCA NCPs?
= EEN members & Sector GrowgsMultipliers of information (Mols)

x Partnering/Matchmaking opportunities: Partner searche§SSCA  collaborative  consortia seeking
companies (SHEs or large ampanies) through Brokerage evenkait also throughEEN database c
partnering opportunities

x Feedback on company that could act as potential host in IF

I Basic steps for establishing successful & sustainable collaboration
x Take up personal contact withENmembers
= How to identfy the right EEN contact pers@uint? & How to make them understand MSCA?
A Find at EEN websiigur local EEN poin& look at naional/regional EEN Website
A Initially contactEENcoordinator of local/regional EEN consortium (but very busy)

A In many EEN consortishdre is EEN member acting als® SME NCP (easier to collaborate with E
involved in support to &earch& Innovation) or ask for H2020 EEN officers (in Innovatioanags,
Universities, &hnology TransfeT-Points; usually not in Chambers of Industr€&mmerce)

x Meet EEN counterpart & understand how they work, what they do and how you can efficiently collab
A Trust- share clients
A Collaboration in equal terms: ®note/support each other activities
A CoIIaboratiop ba::; to be beneficial for EEN, MSCA NCPs and for clients (MSCA NCP access to ¢
99b | O0OS&aa (2 (1y2¢6ftSR3IAS 2y wslL TFdzyRAy3I 2LILR
= Provide EEN members with tailoreddmmation
x Organize joint trainings and workshops with them
x Use option of Brokerage Events also for MSCA clientele
x Use EEN databasé partnering opportunitiesor MSCA consortia seeking companies
x Establish a cooperation with your EEN counterpart basédigt, equality & mutual benefit



http://ec.europa.eu/growth/smes/cosme_en
https://ec.europa.eu/easme/en/h2020-sme-innovation-associate
https://ec.europa.eu/easme/en/h2020-sme-innovation-associate
https://ec.europa.eu/research/mariecurieactions/sites/mariecurie/files/library/documents/bridging-business-research-leaflet_en.pdf
http://ec.europa.eu/assets/eac/msca/documents/documentation/leaflets/if-society-enterprise-panel_en.pdf
http://een.ec.europa.eu/about/branches
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1) Information exchange and dissemination

Participants expressed specific need to increase collaboration on information exchange and dissemi
Suggested actions include:

i Establish  working contacts regularly to your egional/national EEN contact poil
(by telephone, personal meeting, working meal)

1 Signposting & promote each other activities related to EU R&I funding opportunities for businesse
x Through EEN Sector Groups & RESEARCH Thematic Group: SG/TG forums, SG meetings, emails
x Through Net4Mobility website, emails (Google group)

1 Provide EEN with MSCA information tailored to ti@fr A Sefds 4.
chFFSNI-L NABBRYIG F2NJ 9Ob Adl FF
= Regular information on open MSCA calls

x Outline clearly the participation options/funding lines for SMEs in MSCGABEIRISE, ITN as part
organisation)

x Shortpresentation(4-6 slides)
x Factsheet (1pagé as hanebut

x Outline clearly the participatin options/funding lines for SMEs in MSCASHE; RISE, ITN as part
organisation)

1 Joint information/dissemination events
x Integrate SMEs as testimonials in MSEBP®vents

x Encourage mutual EENSCA visibility (joint events, Logos)

9 Impact for EEN nmbers & MSCA NCPs = increase/renew clientele
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l11) Training activities
Individual training or customised advisoryesvices

1 Exchange of training material/knowwow in order to Increase InnovatieManagement capacit
& sustainable growth foresearchintensivehigh/tech SMEs through MSCA funding opportunities

= Industry (SMEs) can netwdexchange with academia through MSCA funding instrume
ITN/RISE

= Industry (SMEs) can host earlitage researchers &experienced resarchers through MSC
funding instrument IFSE

x Special target group SME Instrument beowdiies (IFSE, ITN, RISE)

1 Impact for both networks:
x EEN members= ASOs (Advisory Services Outcomes =advisory services leading to funded
= Impact for Netdmobity = Success Stories

Joint training activities:

1 Encouraging mutual EEISCA visibility

1 Integrate SMEs as testimonials in trainiagents

1 At EEN decentralized trainings, at SG meetings

1 At Net4Mobility Training & best practices events

1 Webinars (cst-efficient)

1 Database with SMEs interested in MSCA in order to promote some specific trainings andifollc
1 Impact for EEN members & MSCA NCRgrease our knowow

Examples of training activities:
1 Workshogsfor EEN members on
x Basic knowledge on SICA
x How to advice SMEs applying for MSCA
1 Workshogsfor EEN & MSCA NCPs

x (How to address SMEs in the right wgyfocussing on PR and marketing) since Enterprise
marketing knowledge is missing at MSCA NCPs

1 Workshosfor EEN &ompanies
= Workshop on fiancial management of MSCA projects

Strategy roadmap workshop (how to strategically use MSCA funding opportunities to in
human potential of companies) dedicated to highly innovative SME including SME instr
beneficiaries

NIGHTSimulator for SMEs
Workshop orillD (European Industrial Doctorate)
2 2 NJ a K Haw tRayfractitalent with MSGA

X

X

X

X

10
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IV) Networking activities

Matchmaking eventqsee calendar of EEN eventshétp://www.enterprise-hellasgr/eventy

fb2 CadlryR Fft2ySn a{/'! .94 AYyOfdzRAY3I |t
different industry sectors)

1 Raising awareness of MSCA programme through EEN BEs

x Main Target group MSCA NCPs: Universities, scientists = oppoftumM{CPs to increase conta
with companies in his/her country

= Use EEN Brokerage events to promote MSCA funding opportunities for businesses

= Use Bes to know innovative companies that could participate in MSCA programme
1 Different levels of involvement:

= Promotion of matchmaking event by MSCA NCPs

= Local / regional/ national MSCA NCP open to meetings explaining MSCA fundin
opportunities for business

x Coorganisatiorby both networkgOnestop-shop BEcommercial + technological + research
1 Impact for EEN nmbers & MSCA NCPs: increase /renew clientele

Partner searches

1 MSCA NCPs and their clients (including individual researchers}ezach the EEN database
partnering opportunitiesOr Register to receive partnership opportunity alertd.e customised
access to EEN database profiles)

1 MSCA NCPs contacted by consortium (mainly ITN & RISE proposals) looking for compan
promote this partner search (P®)their local EEN:

= 1. Throughthe EEN database of partnering opportunities:

A Use EEN template for partner searches (RDR profile)
A EEN member is always intermediary/contact point for profiles submitted to EEN database
A MSCA NCP can provide to EEN colleague NCP contact details or clients contact detail
partner search Short MSCAegentation
x 2. Throughthe Sctor Groupforums if partner search is urgent

1 Eols of companies willing to participate in MSCA calls could be promoted through Net4mr
website

1 Researchers willing to find reliable & hitgch, researchintensive companiexould find more
information about companies through the EEN

1 Impact for both networks

= EEN impact = Research PAs (help to find International partners & proposal has been subm
Success stories (help to find International partners & proposal submitte& funded)

x MSCA impact = Success stories

11


http://www.enterprise-hellas.gr/events
http://een.ec.europa.eu/tools/services/SearchCenter/Search/ProfileSimpleSearch?shid=32db25cb-726f-43b0-8b5f-7742d0935799
http://een.ec.europa.eu/tools/services/SearchCenter/Search/ProfileSimpleSearch?shid=32db25cb-726f-43b0-8b5f-7742d0935799
http://een.ec.europa.eu/tools/services/ExpressionOfInterest/Customer/Create?shid=32db25cb-726f-43b0-8b5f-7742d0935799
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7. FeedbacKrom participants
(Report providedoy{ I YRN} +*+AR2QA63 ! 3Sy O& Trohth MFCABH) A (i &

7a. Introduction

This report presents the results gained from evaluations of the training of the National Contact Points
for Marie Sklodowsk&urie Actions (MSCA NCP) with the topicoflaborating with the Enterprise
Europe Network (EEN)Trainingtook place on March 2% 2017, in Dublin, Ireland, as a part of
Net4Mobility project activities.

CNIAYSNER ¢6SNB NBLINBaSy(l (A-efad), 2stell GKMSCA NAPs ihG aid N
also representatives of the EEN such as Cristina Pasé&MH@las & MSCA NCP) & Jesus Rojo-(EEN
Spain & MSCA NCP) and German MSCA NCP & former EEN member Alexandra Pohl (Germany).

Training is a part of the Work Package 2 (WP2) witheNet4Mobility project. One of the objectives

of the projectistoraiseth 2 JSNIF € f ljdzZrf Ade RS@OSt2LIYSyid 27F (K
services, especially for newcomers. The project will help less experienced NCPs to improve their
services so that programme beneficiaries become more competitive. With the help & th@inings

less experienced NCPs shall be able to rapidly acquire knowledge in order to increase the genera
standard of project proposals applications.

In order to assess the quality and the efficiency of the training sessions as well as to improve the
OGN AYyAy3a 02y GSydaQ |ljdzr £ AGes aSdyalaitiofi@n was tistriBute® A & (
to all the participants.

Participants evaluated the content of the topics and the presentation skills of the trainers, ability to ask
questions, oppornity to gain new knowledge and the location of the trainingsescale of average
gradesis as follows:

1 Excellent 4,5¢ 5,0

1 Good-3,5¢ 4,49

1 Average 2,5¢ 3,49

1 Below average1,5¢ 2,49

1 Poor¢0¢ 1,49

From 34 participants, evaluation fornjsee béow) were delivered by 25 participants. Response rate is
73% which is average. Out of delivered evaluation forms 4 forms (16% of total forms) were incomplete.

Evaluation forms were considered as incomplete if they did not contain an answer to a minimum of
one whole question (if they did not contain an answer nor to the content of the presentation nor to the
LINBaSyidlraazy ajiatta 2F GKS GNIAYSNDLO® hyS AyoO2Y
of World Cafe and accessibility regardingthé OAf AGl A2y d ¢62 F2NX¥a& RAR
new knowledge.

12
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EVALUATION FORM

Training of the National Contact Points for PO e e Good  Bcelent
Marie Sklodowska-Curie Actions (MSCA NCP) Were you sble fossk quesions?  © . I .

“NCP Training - Collaborating with the Enterprise Europe :
N etwork-; Have you gained new, useful I;\n:u;l::lglen;: n n n 1 n

Friday 24th March 2017 - 09.00-13.00

Location
O'Brien Centre for Science, University College Dublin, Belfield, Dublin 4
Accessibility o o o i o
Room o o o i o
In order to meet participant's wishes better in the future and improve the e . . . .
training we gladly ask your opinion conceming a number of aspects of this
training.
Below
Average Good Excellent . . .
average What is the most important thing you have learned at the
Enterprise Europe Network & its training?
SErvices
Content  [J 0 0 i 0
0 0 0 i 0
Presentation skills
Mol | Guidelines for efficient &
sustainable NCP-EEN collaboration
Content 0O 0 0 i 0
Prsertetonzie D D goono o Any further comments or suggestions to improve next trainings:
Good practices NCP-EEN Collaboration
Content O ] ] n} ]
0 0 0 i 0
Presentation skills
World Café “Towards an efficient &
sustainable collaboration”
Content 0O 0 0 i 0
0 0 0 i 0 [ |

Presentation skills
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7b. Feedback on individual presentations & speakers
1 Enterprise Europe Network and its services

DS NI} NR (EENWr8ahd)rgsentedthe Enterprise Europe Network (EEARdits services.

Considering the content of the presentatiof4d% ofrespondents evaluatei as excellent36% as good and only
2% asaverage, only one participant evaluated the content as below averHuye arerage grade for content of
the presentation vasvery good(4,24).

Regarding the content of presentation, as the most important thing that they have learned, respondents have
commentedon and highlightedollowing:

= Information about EEN database

= Better understanding of the EEN services and oppoi#snibr collaboration
Regarding the gesentation skills of trainergl4% of respondents evaluatédem as excellent, 36% as good, 16%
as average and the remaining 4% as below averbige.average grade for the presentation skills was also very
good (4,12).
If we take into account the overall assessment of the presentation (including both content and presentation
skills) 44% of participants considered it excellent, 36% good, 18% as average and only 2% as belowTéeerage.
total average grade for the firgbpic is very good (4,20).

EEN and its services

Content %

Presenation skills
9% 44

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
M below average Maverage Mgood M excellent

14
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1 Guidelines for efficient and sustainable NGFEEN collaboration

Grounds for the effective collaboration between MSCA NCPs and EEN was presented by Cristina Pascual. Spec
focus on this preentation included possibilities fdhe non-academic sector in IF Social and Enterprise panel as
well as in pilot SME Innovation Associate.

Considering the content of the presentatiqré®% of respondents evaluated it as excellent, 28% as good and
only 86 as averagd.he aerage grade for content of the presentation was excellent (4,56).

Regarding the content ahe presentation, as the most important thing that they have learned, respondents
havecommentedon and highlightedollowing:
= How to establistsuccessful contacts between Academic and-aoademic sectors

x How can EEN help researchers find host organisations for MSCA submissions and help SMEs recruit fre
research staff

Regardindr Pascu® gresentation skills68% of respondents evaluatédem as excellent, 28% as good and the
remaining 4% as average. Average gradeHerresentation skills waexcellent (4,64).

If we take into account the overall assessment of the presentation (including both content and presentation
skills) 66% of participais considered it excellent, 28% good and only 6% as aveildgebtal average grade for
this topic is excellent (4,60).

Sustainable NCP - EEN collaboration

Haverage Hgood M excellent

Presenation skills % 68

Content % _ 64 ‘
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1 Good practice of NCRPEEN collaboration

Experiences and good practice of collaboration was presented by the Alexandra Podmit(B8CA NCP and
former EEN contact pointJesus Rojo and Cristina Paschati{ MSCA NGRand ER member$.

Regarding theantent of the good practice examples2% of respodents evaluated it as excellent a28% as
good.The aerage grade for contertdf the presentation was excellent (4,72).

As the most important thing that they have learned, respondents have commemreand highlightedthe
following:

= Attending brokerage events organised by EEN.
x The need for direct and tailenade approach to EEN a&ME.

x To contact own EEN coordinator and work together more closely.

Regarding the r@sentation skills of the trainer84% of respndents evaluatedhem as excellent and6% as
good.The aerage grade for the presentation skills was also excefed).

If we take into account the overall assessment of the presentation (including both content and presentation
skills) 78% of parttipants considered it excellent a@@% good The btal average grade fdhis part of training
is excellent (4B).

Good practice NCP - EEN Collaboration

Presenation skills
% 84
Content % _ 72 ‘

0% 10% 20% 30% A40% 50% 60% 70% B0% 90% 100%
Hgood Mexcellent
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The am of this exercise was to exchange information between training participants, to point out
challenges for collaborating with EEN, brainstorm on new training ideas as for EEN regtressras

well as for the representatives of SMEs and to develop ideas for networking activities (i.e. Partner
searches and Brokerage Evenid)e apporteurswere Jesus RojoAlexandra Pohand Cristina Pascual

Regarding the content of the exercise 48%respondents evaluated it as excellent, 36% as good and
only 16% as averag€he arerage grade for content of the exercise was excellent (4,72).

World Café

Presenation sidlls M

Content %

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Hexcellent Hgood Maverage

7c. Feedback on pportunity to ask questions

Regarding the opportunity to ask questions atite opportunity for discussionthe majority of
respondents88% evaluated it as excellent artie remaining 12% as good. Oveyalie average grade
wasexcellent (4,88).

The nethods used in training were interactive presentations which gave particighetspportunity
to exchange practiceand views on given topicsThe nteractive working atmosphere especially
contributed to the opportunity to ask questions.

Ability to ask questions

M good M excellent
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7d. Feedback orGained new, useful knowledge

Most of the participants, 61% of them, found this training @n excellent opportunity where they
gained new knowledge, 35 % agood opportunity to gain new knowledge and the remaining 4%as
average opportunity for new knowledge.

Gained useful knowledge
1%

M average
M good

i excellent

Comments from respondentsvhich include highlighted new knowledgere inclued in evaluation of
each topic.

7e. Location

Regarding the evaluation of location, responsese as follows:

= Accessibility of locatiar63% of respondents considerédas excellent while the remaining 38% as
good.

= Room where the training was hel80% of respondents considerdidas excellent, 20% as good.
= Facilities 88% of respondents considerédaem as excellent while the remaining 12% as good.

If we sum up all answers regarding the location, room and accessihiithost all of participants,
precisely 77%considered it excellent anthe remaining 23% goodlhe btal average grade fothe
location (facilities, rooms, accessibilityasexcellent (4,8)
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7.f. Overall feedback

The training was very well received and appreciated among the panisipaho confirmed it with great
evaluationsfor all parts of thetrainings This is confirmed bthe overall evaluation of the training whichas
excellent (4,5).

Overall grade for the training

Location Overall satisfaction of the
Gained new knowledge training
Opportunity to ask questions 5
World Cafe "Towards an efficient & sustainable... 8%
Good practices NCP EEN collaboration
| H average
Guidlines for efficient and sustainable collaboration -

EEN and its services 62% ® good
41 42 43 A4 45 46 47 48 49 5 excellent

average grade

Great number of respondents, 62% evaluated training as exceB&db of
respondents as gab& the remaining 8% of respondents as average.

Considering that 62% of respondents evaluated training as excellent and that the more thg
participants gained the new knowledge, we can conclude thatmagingcompleted its aim to
give insight of opportunities for EEN and MSCA NCP collabaration

Overall evaluation in %

M average Hgood M excellent

Presentation skills 67

Content _ 57 ‘

The btal evaluation of presentation skills of trainevgas excellent (4,62). 67% of respondents evaluated
presentation skills as excellent, 28% as good and the remaiftngssaverage.

The sitisfaction of respondents anithe excellent evaluation of the content of the trainingssalso at ahighly
satisfactorylevel. The majorityof respondents, 57%evaluated it as excellent, 32% as good and 11% as average.

From the totd number of evaluation form¢he only suggestion for improvement was to have more technical
workshos on EEN including full details.
General comments and suggestions for the future trainings include:

x (It was a great meetingexcellent organization, fadhtes and food. Everything was very good

x {Maybe conduct a more technical workshop on EEN, go into full details

x {Nice to exchange ideas on reaching SMEs it is not an easy targetjgroup

x {Thanks for the wonderful agenga

Suggestiondor topics, comnents and other suggestions will be considered and taken into account when
organizing future trainings.

19



L
* -
. enterprise EKT
* x* europe
network N a3 ih EONIKO KENTPO
e ~— I I y TEKMHPIQIHE

NATIONAL
DOCUMENTATION
g umnpeoia e emyeipnone oac CENTRE

8. Conclusions and recommendations for further collaboratianth EEN

The joint workshogs helped to set a appropriate framework for exchanging experierc between
MSCANCPs and the Enterprise Europe Netwtwkhe benefit ofthe H2020 projectsapplicants and
participantswith a special focus on companiesd the MSCA funding instruments targeting businesses
Overall, participantscall for repeating such egnts on a more technical basis including full details of
EEN services & tools.

The format of the event has been well appreciated by participants to gaietter undersanding of
the Enterprise Europe Netwoind to encourage better exchangeof knowledgebetween NCPs and
EEN advisors:

1 Shawvcasing concrete experienceggood practicesand success storiehias been very much
welcomed by participantsand noted for possiblereplication in their own country Sharing these
experiences has bearonsideredkey to ercourage collaboration with local/regional EBtVvisors

1 Building up a common body of knowledg@n clients andVISCAsources of fundingledicated to
businessepappeared to be one key driver for betteollaborationbetween MSCAICR andthe EEN

1 Finally the current trainingis afollow-up of the Good Practice dhe SG Healthcaré& of the MoU
signed between SG Healthcare & Net4Mobilitjowever it goes a step further since it establishes
guidelines for a bottorrup collaboration betweerocal/regionalEEN advisors & MSCA NCPS

1 Main steps for sustainable & efficient collaboratiobetween EEN & MSCA NCPs:
= Take up personal contact to local/regional EENs that are related to R&I activities
= Provide them with tailored information
= Qrganize joint trainings and wkshops with them
= Use option of Brokerage Events also for MSCA clientele
= Use EEN database for MSCA consortia seeking companies

= Establish a cooperation with your EEN counterpart based in trust, equality & mutual benefit
= Start now!

20



9. Annexes

enterprise
europe

5 NetdMbility

ot unnpeoia ¢ emyeipnone oag

EONIKO KENTPO
TEKMHPIQIHL
NATIONAL
DOCUMENTATION
CENTRE

9a. Final agena of Net4Mobility training for MSCA NCPs

Agenda NCP Training

“Collaborating with the Enterprise Europe Network™

Friday 24 March 2017

TRAINING VENUE
O’Brien Centre for Science
University College Dublin

Belfield
Dublin 4

http-//ucdestates ie/information/ucd-maps/
https://goo.gl/maps/reVarWl sX2H2

When | What [ Who
MCP Training - Collaborating with the Enterprise Europe Network
09:00 - 09:30 Welcome & Coffee
09:30 - 10:15 Enterprise Europe Network & its services Cristina Pascual &
Gerard O'Regan EEN
Ireland
10:15-10:30 | Mol / Guidelines for efficient & sustainable NCP-EEN Cristina Pascual
collabroation
10:30 - 11:10 | Good practices NCP-EEN Collaboration 1) Alexandra Pohl
2) Cristina Pascual
3) lesis Rojo
11:10- 11:30 COFFEE BREAK
11:30- 12:45 | World Café “Towards an efficient & sustainable Alexandra Pohl
collaboration™ on:
+ Exchange of information
*  Training
+ Metworking activities (i.e. Partner Searches &
Brokerage Events)
Rapporteurs: Tugba Arslan, Mona Elrawi, Cristina Pascual,
Alexandra Pohl, Sandra Vidovic & Jesus Rojo
12:45-13:00 | Closing Remarks Cristina Pascual
Evaluation Questionnaire
LUNCH
13:00 - 14:00 CLOSE OF MEETING
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9b. Participants lists

Training for the National Contact Points
N et4 for Marie Skiodowska-Curie Actions
. | . (MSCA NCP)
M bl Ity Ca”ubo’at’on W’th 11. |Gomez Cristina FECYT Spain Yes
<
the Enterprise Europe Network Slovak Scientific and Stk ‘LI
— 3 12. | Hermanovsks | Iveta Techmucﬂe T::nnauon NI ves Y -
Friday, 2™ March 2017
- 09.00 - 13.00 : -
s 13. | Hirsh Smadar ISERD Israel No )
o O'Brien Centre for Science 32 / U/
University College Dublin o] 1 g =
1. [lakovidis  |Alexandros | CenteforResearchand | o Yes =
Technology Hellas A7
15. | Japuntié Manda Ay o obity S B | crvatts No _—
Participants list rogrammes
National Research, [
3 Reimburse 7, 16. |Jeney Néra Development and Hungary Yes e
No. | Surname Name Organisation Country P Signature Innovation Office o et
Abrah: Banat's University of | \
1. [Aoraham | coring Agricultural Sciences and | Romania No A 17. [Khachikyan | Anahit NAS RA Armenia Yes
s Veterinary Medicine . |
Arsian | International Center for o /
| | 5
2 Xantarcioglu Tugba TUBITAK Turkey No ——— 18. | Kiguradze 2urab Advancement of RTI Georgia Yes = 1/ 20—
3. |astan Selcen TUBITAK Turkey No 19, |Kraav Kristin Estonian Research Council |  Estonia | No |V
e Sele Cou cnbion
4. |Beereboom | Margot ""“’F“" F:“"""”" Belgium Yes 20, | Krumina leva : Eolu Latvia Yes Z<_____
landers L o :)Jll/b‘/m-w‘ 4#”(
T T 7 R A
5. |Brennan Jennifer WA Ireland No 21. | Uindah! Therese FFG Austria Yes |) lU.U M_/i M{ [
6. |D'Agostino | Angelo APRE taly No fgy(/\g 22, | Makei | constantina Rese:ﬂri: :::[::man —— e .
{
7. |Dias Natalia FCT Portugal Yes '\J‘.«i{ G =93 23, | Martinelli Sibylla EURESEARCH Switzeriand No _S\ L/tﬁ 2
& leesat o Academy of Scientific o - o Shmet [
. Iray | Research and Technology BYP! u//, =2 24.  McCarthy Grace WA Ireland No
& Center of Biotechnology of " Miller-
Tuni: S
9. |Gargouri Mahmoud Borj Cedria unisia Yes - 25. | palaney Suzanne 1UA Ireland No
| 72 Ministry of Education, |
10. | Gluszuk Adam IPPT PAN Poland No 26. | Milosevic Nada Science and Technological Serbia Yes -SSR
| .
1 2
e o Tekes, The Finnish Funding —
. g ot 43. |Vuorinen | Hanna Finland ‘ Yes
9. | Pascual Research Promotion T No KZ:{? (7 Agency for Innovations |
Foundation 7 & = e
coech ( | 4. |Wisniewska | Anna 1PPT PAN Poland No
| 28. | Perutkova Petra Technalogy Centre CAS. Yes ‘
Republic —
- | T | .
| p 45, |Wittorski | Natacha | Fund for Scientific Research | gy ) Yes o tgube
29. | Pihlais Pl Academy of Finland Finland Ves 2, Cz.% (FNRS) =
The Higher Council for
Zagsaw Muna Jordan Yes
30 |Pohl Alexandra DLR-PT Germany Ves = /V/ %& H q Science and Technology
{ \ S
31. |Rahav Matan ISERD Israel No '2( 4
Y |
' Fundacidn para el _ i
32, |Rojo destn Conocimiento Madrid Spain yes yi=s
33, [Savkevych | Oleksiy Donetsk National University | Ukraine Yes
34. | spilhler Isabelle EURESEARCH Switterland | No | A‘?{L(/ﬁg
35. | sundby Avset | Berit Research Council of Norway Morway Yes e
36 | Tchouprenska | Gabrriell | DVBrien Academy of Bulgaria o
Ministry of Education,
37. | Tramte Petra Science and Sport Slovenia Yes e |
38 |Tsivertars | Maria . & No E"]/\iﬁ
39, | Vasileva Ll Malta Council for Scienca & | ), Yes sy
Technology | g
Agency for Mobility and EU . Y
40, | Vidovié sandra rsgras Craatia Ho Lodau )
X . Research Council of B N [
41 | Vilkanauskyte | Aiste Lithuania Lithuania Vs U7 Pl
a2. |villarroel Miguel Uinkereidod Catolica Bolivia Yes
Holiviana
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9c. Trainers

Fist Name Surname

SPEAKERS

Gerard O6Regan

Cristina Pascual

Alexandra Pohl

Jesus Rojo
Gonzalez

Jennifer Brennan

Organization /role

Enterpr ise Ireland /
EEN- Ireland

National Documentation Centre T (EKT/NHRF) /

EEN-Hellas & MSCA NCP

German Aerospace Center

i DLR/

Previously EEN member & currently MSCA NCP

MADRIMASD /
EEN-Spain & MSCA NCP

Irish Universities Association
MSCA NCP

- IUA/

KT

EONIKO KENTPO
TEKMHPIQIHL
NATIONAL
DOCUMENTATION
CENTRE

Country

Ireland

Greece

Germany

Spain

Ireland
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9e. Presentations ofthedd / t ¢ NI AYyAYy 3 a/ 2ff 102N GAYy3 gAGK GF

PRESENTATIQraft Guidelines on Net4MobildHgEN Collaboration
as basis for the Tnaingin Dublin (C. Pascuaj Nov 2016)

v W
@
SIL 5 @ @0 i 1
NetdM-/bility o | Net4Mobility NetdM: bility
09 What it is
@ * Net4Mobility runs for three years with a budget of 1.5
Million Euro and has 15 beneficiaries. (1.2.2015 until
‘e @ 31.1.2018)
NEt4MObI|Ity = EEN 'ﬁ * Coordinator is EURESEARCH (Switzerland)
MoUs /Collaboration 2 @ * Network of the National Contact Points (NCPs) of the EU
Marie Sktodowska-Curie Actions (MSCA).
@4+ Main objective: to help NCPs improve the service
provided to interested parties all over the world, and
O-P- ’ increase awareness of the MSCA funding.
A 83 e
9 Net#Mobility
Net4Mobility NetdM 'bility | NetdMobility NetdM: bility
What's in it for EEN? Twitter, FB, LinkedIn
« Twitter Netd - -
* Information and help about and for the applicants and + Facebook M bimy“ 2 @ .
grant holders of the MSCA « Linkedin ¢
L = Youtube i~
* FAQ Blog mariecurieactions.blogspot.ch/ . i
* Website www.net4mobility.eu
e S e
i ® * e -‘.‘,‘ I ‘ ¢ n-
Froponal ing .-' = % !f;:u:, ;‘f‘.i g.‘ﬂ":; :".
= [ o ) S
« Contact you MSCA NCP at
= _oem. wm www.net4mobility.eu/ncp-contacts.html
@ Net4Mobility 3 2 Net4Mobility Name + Title of prezentation + Date « www.net4mobility.eu
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NetdM: bilit

Net4Mobilities Beneficiaries

Project Partrery

Our Partners:
All NCPs

 Net4Mobility

Name + Ttle of presentation « Date + waw.netdmobility.eu 5

Enterprise Europe Network - EEN Net4M - bility
Sector Groups

* Sector Groups foster cooperation between potential partners in
each dedicated sector and provide support to companies in

Europe to better exploit research results and technologies.

1. Aeronautics, Space and Dual-Use Technologies
2. Agrofood

3. Automotive, Transport and Logistics
4. BioChemTech

5. Creative Industries

6. Environment

7. Healthcare

8. ICT Industry & Services

9. Intelligent Energy

10. Maritime Industry and Services

11. Materials

12. Nano and micro technologies

13. Services and Retail

14. Sustainable Construction

15. Textile & Fashion

16. Tourism and Cultural Heritage

17. Women Entrepreneurship

@ Net4Mobility

KT

EONIKO KENTPO
TEKMHPIQIHL

NATIONAL
DOCUMENTATION
CENTRE

Enterprise Europe Network - EEN NetdM bility
What it is

= Enterprise Europe Network (EEN) launched in

February 2008 ‘
+ Co-financed under COSME (Competitiveness of |
Small and Medium-sized Enterprises) — EU \

funding Programme for the competitiveness of
European enterprises.

* Budget 2.3 bn (2014-2020)

= EEN is the world’s largest support Network for
small and medium sized businesses (SMEs) with
international ambitions

= Offering its services through 3,000 experts in 65
countries. Member organisations include
chambers of commerce and industry, technology
centres, and research institutes

@ Net4Mobility 6

NetdM: bility

Enterprise Europe??? Network
Services

How do | get
European funding?

How do | find a new
market abroad?

I need a business partner in
another country...

= How ¢an | sell my innovative
ideas and technology?

What does this EU law
mean for my business?

@ Net4Mobility 8
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Net4M bility

Enterprise Europe??? Network
Services

* |nformation, feedback and international business

cooperation services (Information on EU Policies, Seminars,
Infodays, Internal Market - SME Feedback services)

* Innovation, Technology & knowledge transfer services

* Encouraging participation of SMEs in the EU R&
Programmes

2 Net#Mability 5

Net4M bility
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Net4M: bility

Enterprise Europe??? Network
Services

Automatic Matching Tool

S Access to the EEN Database with more than
= >10.000 Requests for Collaboration

All active H2020 R&D requests by country

can be found on this database

As NCP you or your organisations can:

1. Search the database Or

2. Register to receive partnership opportunity alerts
& NettMability 10

NetdM:bility

Enterprise Europe??? Network
Services

Partnering events

Organisation of Matchmaking

&g«! e + events in International Exhibitions
n such as MEDICA, CEBIT, Mobile
-.umml.mmu tvent HERDCA 206 E World Congress, efc

www.b2match.eu/medica2016
.

= mhE
g+ Company Missions: Chile, Turkey,
Norway .

EEN Calendar of events:
http/iwww.enterprise-hellas arievents

& Het#Mobility 11

EEN - Net4Mobility:
Mol - Grounds for collaboration

NetdM: bility

' |nterest by EC that Research-Intensive SMEs benefit
from high-qualified researchers in order to boost
their human potential

* MSCA providing funding opportunities for
Businesses

* COSME has financial instrument similar to IF-non
academic panel
https://ec.europa.eu/easme/en/h2020-sme-
innovation-associate

' Impact = better services to our organisations

& Het#Mobility 12
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EEN - Net4Mobility:
MoU - Grounds for collaboration

NetdM:;bility

MSCA- Funding Opportunities for Businesses

The Marie Sktedowska-Curie actions (MSCA] ars
open ta all domains of research and Innovatian, fram
fundamental research to market take-up and innovation
services (except nuclear ensrgy research)

The MSCA can halp your business sueeeed by:
« enhanang collzborations with researchers of all
ig¢ and leading research institutions

ing the research capacity of your own staff
and organisation

= Imp

= arcelerating and facilitating transfer of knowledge
and skills

= arcessing cutting-edge academic research and
infractrueture

= penerating new knowledge and tuming It Into new
products and services more easily

« sharing costs, risks and return on investiments,

Marie Sklodowska-Curie actions funding covers

the indivicual costs of researchers and seconded staff,

including organisational costs.

@ Met#Mabili

EEN - Net4Mobility:

NetdM:/bility
MoU with SG Healthcare

MSCA- Funding Opportunities for Businesses

IF FUR o DOt @ejENENCEd researTh

1051 ORé oF ik, TRl
sieal
Experienced
Researchers

e x-nci for o postlctival ogramme
s seoon s o apur o ecsaechers i COFUND
Fellowshly Programmes (FP)

Enchange
knowledge
and exgertise

I rtners

@ Net#Mability LIV i

EEN - Net4Mobility: NetdM:;bility

MoU with SG Healthcare

MSCA- Funding Opportunities for Businesses

With a budget of over EUR 6.1 billion for 2014-2020, the MSCA pravide opportunities for businesses of all sizes

from SMEs to large corperations

i & wudliralianal wrsortim appling to be a B

Tredning Netwark (ETH],

risione or 4 ROy WL BCACSTIC partnedls) o anatie
soveral Early- | i+ Eusropean Joint Docterates [E)D)
Stage P itk 8
Researchers y Jrdy vt  PAD with 3 umiersiy undi tre Eurapean
Industrial Doctorates (EI0)
et Bateval piarieie o i et of
dacaral canddstes = COFUND Doctoral ngnmmn ]
) TG KT !
T reswn oz
e
DOCUMESTNTION
@ Met+Mability Lot

EEN - Net4Mobility:
Framework for collaboration

NetdM: bility

+ What Net4MOhility & MSCA NCPs offered of added value to the
Enterprise Europe Network:

1. MSCA NCPs as Multipliers of Information (Mols)

2. Calls & more specifically MSCA funding opportunities for
businesses

3. Training material. presentations/ guides

4. Short trainings by local MSCA NCP during SC meetings or
through etoal (webinars - no need to travel)

5. Local NCP open to meetings with participants during
brokerage events organised by EEN

@ NeréMability 16
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EEN - Net4Mobility:
Framework for collaboration

Net4M: bility

+ What EEN Sector Groups & members offered of added value to the
MSCA NCPs:

1. EEN members & SCs as Multipliers of information (Mols)

2. Partnering/Matchmaking opportunities: Partner searches
seeking companies (SMEs or large companies) in MSCA
collaborative proposals (ITN, RISE) through Brokerage events
but also through EEN matchmaking database or through SG
forum if urgent Partner Search

3. Feedback on company that could act as potential host in IF

i Met#Mability 17

EEN - Net4Mobility: NetdM: bility

Guidelines for collaboration

* [nformation:

Signposting & promote each other activities related to EU R&
funding opportunities for businesses

- Through EEN Sector Groups & RESEARCH Thematic Group:
SG/TG forums, SC meetings, emails

- Through Net4Mobility website, emails (google group)

Impact for EEN members & MSCA NCPs
= increase/renew clientele

i MetdMability 15

EEN - Net4Mobility:
Framewaork for collaboration

NetdM: bility

« (pen questions;

«Is there a real need to sign MoUs for collaboration with other
Sector Groups? Very time consuming & not sustainable i.e
depends on persons involved)

+As sustainable option guidelines that will harmonise
collaboration with all SGs should be delineated

« Draft Guidelines for collaborations with all Sector
Groups:
-Main communication to Sector Groups through the Sector
Group Forum
-If there is not Task Force in place - Chair of sector group
should be our contact person

-Bottom-up approach: Our main objective has to be to start
or reinforce (if collaboration is already in place) EEN-NCP
collaboration at local/regional & international level & not
through initiatives (Net4Mobility/ EEN SCs)

@ Net4Mability 18

EEN - Net4Mobility: Net4M ' bility

Guidelines for collahoration

* Advisory Services: Exchange of training material/know how
in order to Increase Innovation-Management capacity &
sustainable growth of research-intensive SMEs through MSCA
funding opportunities

- Industry (SMEs) can network /exchange with academia
through MSCA funding instruments ITN/RISE,

- Industry (SMEs) can host early stage researchers &
experienced researchers through MSCA funding instrument IF

- Special target group SME Instrument beneficiaries (IF non-
academic panel)

Impact for EEN members= ASOs
Impact for Netdmobility = Success Stories

0 Net4Maobility 0
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EEN - Net4Mobility: NetdM:bility | EEN - NetaMobilty: NetdM:bility
Guidelines for collaboration Guidelines for collaboration
* Joint Training events: v Partner Searches (PS) & Expressions of Interests (Eols)

- AL EEN decentralized trainings, at SG meetings - Urgent PS coming for NCPs disseminated through SG

- at Net4Mobility Training & best practices events forums or uploaded in the EEN database through EEN
Impact for EEN members & MSCA NCPs colleague (mainly ITN, RISE seeking industry)
= increase our know-how - Eols of companies willing to participate in MSCA calls could

be promoted through Net4mobility website

* Matchmaking events: different lavels of collaboration . o _
- Researchers willing to find reliable industry - more info

- Promotion of matchmaking event by MSCA NCPs about company through EEN

- Local / regional/ national MSCA NCP open to meetings

explaining MSCA funding opportunities for business - EEN impact = Research PAs & Success stories
- Co-organisation (One-stop-shop BE) - MSCA impact = Success stories

Impact for EEN members & MSCA NCPs
= increase /renew clientele

) NetdMobility 41 @ Net4Mability n
I ——

EEN - Net4Mobility: NetdM bility | EEN - NetaMobility: NetdMbility
Sector Groups contacted What has been done so far

v Sector Group Healthcare (MoU) + At EEN Annual conference:

. SCICT Workshop “EIT KICs and MSCA: synergies with DC EAC initiatives for

the benefit of SMEs’ (15/11/2016 - Bratislava) Netdmobility, MoUs &

* $G Agrofood draft guidelines for collaboration (EKT/NHRF C. Tzenou & C. Pascual)

* SCSPACE v SG Healthcare - Mol edited by EKT/NHRF has been

v 5G Energy signed

. MSCA funding opportunities for businesses promoted at the EEN & HNN 2.0
Joint workshop taking place in Brussels on the 15/09/2016 (Cristina Pascual)
v SG Maritime Industries & Services .SC meetirl_g-Cermany I_d_/]l/EO]G:_Presentatii_Jn of MoUs, Net4mobility &
MSCA funding oppportunities for businesses (Cristina Pascual)

. Healthcare Brokerage event - Medica 2016: leaflets of MSCA funding
opportunities for businesses + meetings on the 17/11 to discuss MSCA
funding opportunities (Cristina Pascual)

v SG Environment

) Net+Mobility 3 & Net4Mability
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EEN - Net4Mobility: NetdM bility | EEN - Net4Mobility: NetdM¢bility
What has been done so far What has been done so far
_ o ) v SG ICT Discussion with Chair on 1/09/2016 on how to proceed
v SG ICT Discussion with Chair on 1/09/2016 on how to proceed with draft MoU (C. Pascual)

with draft MoU (C. Pascual).
* On anannual basis at least one Horizon 2020 MSCA NCP from

* Outcomes of discussion J. Rojo & C. Pascual: Specific framework Net4Mobility 1o at least one relevant ICT SG meeting to reinforce
for collaboration has been proposed by Kostas Karamanis the links & provide short H2020 training on issues of interest 1o
« Creation of a task force comprising members of both Parties (EEN- SMEs in the ICT sector
Kostas Karamanis & Georgios Megas (EKT/NHRF & ICT NCP) + * Participation of MSCA NCPs in 2 Brokerage Events organised by
Net4Mobility (Smadar Hirsh & Cristina Pascual). EEN ICT SG members (could be local MSCA NCPs open to meetings
* Exchange a list of relevant activities (partner search, EEN brokerage with clients)
events, information guides, trainings, info-days). « Exchange of information on R&l partner searches between the two
« Awareness raising/promotion of events. The MSCA NCPs will - networks. Both networks will use their own mailing lists and / or
among others - receive on a regular basis the ICT SG rolling plan of communication tools to promote the PS. MSCA NCPs will promote
events (see the RP at: & direct their clients to the EEN PS tool in order to maximize the
https://docs.google.com/spreadsheets/d/1dyMyK6al_4z08H3Rxdalgs- chances for a client to find the right research & industry partners.

3EYZunShoz Y SFBTNG/Q ediiegii=429206042 = By 30 November of each year, writing of a brief common annual

plan of activities for the year to come.”
) MetdMability 25 ) Met4Mability 26
|

EEN - Net4Mobility: NetdM bility | EEN - Net4Mobility: NetdM:bility
What has been done so far Next to DOs
» SG Maritime Industries & Services (Chair Niklaas van

Hlekama VlleQ) presentation) - C. Pascual sent Nov 2016

- 06/09/2016 SC MEETING HAMBURG 06/09/2016 - Discussion over Discussed guidelines at MSCA NCP Meeting & finalised
skype on potential MoU or guidelines with Net4mobhility (C. Pascual) document by end of 2016

Inform all MSCA NCPs about the EEN, encourage to contact EEN
colleagues in their region, meet them & propose concrete action
plan for collaboration based on our guidelines (use current
presentation)

Inform all EEN Sector Groups about MSCA funding opportunities
for companies & statistics (high success rate of IF- non academic

v Draft quidelines for collaboration with EEN & SGs (document &

-31/10/2016 Follow-up - webmeeting: Net4mobility together with
MSCA funding opportunities for businesses presented & sent through
SG Forum to all SC members (C. Pascual)

v SG SPACE (J. Rojo): Net4mobility & potential MolJ

* SG ENERGY (. Rojo first contact & C. Siambekou -EKT) panel; average number of companies in funded RISE & ITN
ENVIRONMENT (C. Siambekou - EKT) & ACROFOQOD (H. proposals....)
Scoot- EKT): Net4mobility together with MSCA funding * Joint EEN - MSCA training in Ireland {First half 2017; Following
opportunities for businesses sent through SG Forum to all SG format 777 of HNN 2.0 -5G Healthcare workshop "SC1 NCPs & EEN
members (EKT - November 2016) SG healthcare joint workshop: Meet — Exchange - Build: Maximize impact

through collaboration® Brussels 15/09/2016)

2 Net#Mability 7 0 Net#Mability 28
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EEN - Net4Mobility: NetdM: bility

Next to DOs

* Joint EEN - MSCA training in Ireland (First half 2017; Following
format 777 of HNN 2.0 -SG Healthcare workshaop “SC1 NCPs & EEN
SG healthcare joint workshop: Meet - Exchange - Build: Maximize impact
through collaboration” Brussels 15/09/2016)

@ MetMability 29

EEN Members NetdM: bility

How to Start?

IWerld Miag with NCPs Centacis

e A
;’ "w !v' Ry

NCPs Contacts 1tk o the HEP e |

Bottom- up approach =No need to be EEN SG member
As EEN member, Contact you local MSCA NCP at

www.netAmobility.eu/ncp-contacts.html

) Net#Mability £

MSCA NCPs Net4M: bility

How to Start?

Bottom-up approach = No need to be Net4Mobility Partner
AS MSCA NCP, Contact your local EEN at

http://een.ec.europa.eufabout/branches

& Net4Mability 3

Thanks! NetdM: bility
Cristina Pascual
M National Documentation Centre
IR KENTR EKTJINHRF
wire - Tel o +30210 7273 920
s E-mail: cpascual@ekt.gr
& Net#Mability 32
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enterprise
europe
_network

The world's largest |
support Network for SMEs i
international ambitions & &

EKT ° ENTERPRISE
0 O IRELAND

www.gen-ireland.jie craras

A

enterprise
europe
~ hetwork

Boosting growth and jobs

_& 0 _0 el

H(T o ENTERPRISE - sepee
IRELAND = M

e o e e e ——

voww.gen-ireland.je Tiarar

The Enterprise Launched in Co-financed under
Europe Network is February 2008 by the EU's COSME
akey in the Commission's and HORIZON 202( Total funding of
the EU's strategy DG GROW funding programmes over 180 million
! "Er;nerpnse ::nd cornpen’ven;ssuz\d
Industry” ENTR) innovation of
Europaan SMEs

enterprise
europe
network

Helping ambitious SMEs
innovate and grow internationally

i @o ENTERPRISE ﬁ“ [0
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enterprise
europe

_ network

60+
COUNTRIES
WORLDWIDE

600+
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How do we help?

We combine international business
expertise with local knowledge to take your
innovation into new markets.

2

il O ENTERPRISE s
() ReLaND

ahii iAANEn MRANS hisinass

www.zen-ireland.ie

enterprise
europe
network

The Enterprise Europe Network in Ireland www.een-ireland.ie

Dublin Chamber & Cork Chamber

Enterprise Ireland Local Enterprise Office
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wwvw.sen-ireland.ie ot inniiation waans hissines

KT

EONIKO KENTPO
TEKMHPIQIHL

NATIONAL
DOCUMENTATION
CENTRE

enterprise
europe

network

Based in your region
and connected to the world
R dublmcnamhﬂr

EIH.NM @ g
)
of enmmaren

!l' il @
- ,, e
aim - w @u:lnqumn[ 2 Scottish i ) invioiatione
)
B O s e xS
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le~

© ENTERPRISE
(% IRELAND

i inmvalinn means hisinacs

Www.2en-ireland.ie

enterprise
europe
network

A broad range of services for
growth-oriented SMEs

ADVISORY
SUPFORT

INNOVATION
SUPPORT

Advice on EU laws and

standands Aceess to finance and funding

Innovation Management

Market intelligence e —

IPR expertise

° ENTERPRISE
(% IRELAND

wWww.Sen-ireland.ie ahare ination maans hisinass

s h Partner il
-—g-m-ls A+ FFG, n Fur Wizt und Tckmoeg istpasts
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How It works: international Partnering Events: international
partnerships partnership’s

The Network's business dafabase contains thousands of company profiles e Horizon 2020 Brokerage Event -
fofind the perfect match. In addition we organise: e ——— Nanotechnologies & Advanced
Materials — Cambridge UK.

hitp:/fwww.een-
ireland iefcontent/events/? SelEventiD=898

m ° ENTERPRISE ' o “ENTERPRISE ey
( RELAND & (& RELAND &=

www.een-ireland.ie hare innmation means husinass www.een-reland.ie . ahare innmatinn means husinae

enterprise enterprise
europe europe
network network

EEN Database: International Partnerships

Technology PA - Titanium cathodes and anodes for PEM
fuel cells.

3 types of proﬁles UK Company - a specialist supplier of high performance metals, metallic composite products
) _ and chemicals for advanced technology applications in a diverse range of industries.
= Business Offer (BO ) & Business Request (BR) Their product range consists mainly of metalic powdrs and flakes, coated particles, metal
ides and ds used in nickel and depositio which lied
= Technology Offer (TO) & Technology Request (TR) ;fm;w;u;y e FOPPET CEPOSTION POCESSES, WA 27E SUpP

= Research Development Request (RDR) Iish University - active in the dvelopment of Hydrogen and Fuel cell developments,

working on technology and products for commercial applications. The team is currently
exploring use of titanium cathodes and anodes in an electrolysis device for PEM fuel cells.
The two organisations met at “Commercialisation of Fuel Cell and Hydrogen Technologies”,
conference and brokerage event. At present they are at a stage of technical cooperation in
order to test, evaluate and use fitanium to defined technical specifications in the electrolyser.

m °ENTERPRISE - st H(T °ENTERPRISE s
www.een-reland.ie @ InRELmANDm m E www.een-reland.ie ' @ InRELmANDm m """"
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RDR profiles

+ Programme:
+ Mention funding programme, not only framework!
+ €. H2020-JTI-CLEANSKY-2016-2017

+ Open call & related information required

+ Deadline for Eol only mandatory for RDR

m *ENTERPRISE e
IRELAND ok
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europe
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How it works: advisory support

The Network's experts provide tailor-made advice
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Research Partnership Agreement - Irish centre for research & innovation
and Dutch research Organisation join forces in Horizon 2020 consortium

for call on acean energy (LCE-07-2016-2017).

The Irish Centre for Maritime Research - underiakes research in the areas of
maritime operations, maritime mechatronics and maritime human factors. Industry
sectors that are worked with include shipping, transport and logistics, ports, marifime
safety, security & defence and offshore energy.

Dutch Research Organisation - A major contract research organizations in Europe.
With a staff of approximately 3500 and an annual turnover of 580 million Euros is
carrying out research in order to achieve impact on the following seven themes:
Healthy Living, Industrial Innovation, Transport and Mahility, Energy, Built
Environment, Information Society, and Defence, Safety and Security.

m °ENTERPRISE  cene
IRELAND o

‘aham innmalinn means heinas v

wiw.cen-reland je

enterprise
europe
network

How it works: innovation support

Tailored support packages to steer you onto the fast track to success.

°ENTERPRISE e
IRELAND o

www.2en-ireland ie whi innoealian means WAinpa e
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EEN Innovation support levels

+ Enhancing competitiveness of SMEs
* Awareness-raising & information services
+ Innovation capacity building

* (Strategic) advisory services, Innovation audits, tech.
fransfer

« Better innovation management capacities
« Supporting SME Instrument beneficiaries

EKT °ENTERPRISE  cue
IRELAND =

aharw innmatian means hisinass v

www.zen-ireland.ie

enterprise

europe
network

EEN's role in the SME Instrument
KEY Account Manager (KAM)

» Target audience: all beneficiaries of the SME Instrument
* Aim of EEN support:
= |dentifying the challenges they face

« Help SME select business coach(es) selecting the most
relevant coaches.

= Facilitate coaching
= Empower SME to innovate & conclude project successfully
« "Exit strategy”

i °ENTERPRISE oy
RELAND =
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www.zen-reland.ie
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H2020-SME Instrument

Support for beneficiaries & Non beneficiaries

+ SME Instrument - Phases 1and 2
+ Key account manager (EEN, phases 1+2)

= Work with SME & coach for a successful conclusion of
innovation project

+ Coaching (not EEN, phases 1 and 2)
= Addresses specific weaknesses in SME
+ Access to finance & partnering (phase 3)
= (EEN) support for commercialisation
+ Enhancing Innovation Management Capacities (EIMC) of SMEs

_ T——
RELAND =4 I

aharw innmatian means hisinass [EE.

www.zen-ireland.ie frirn

enterprise
europe

: network

The job of a KAM

Introduce coaching concept to beneficiary
Conduct Needs Analysis

+ Propose coaches with matching profile

+ Facilitate coach-SME relationship

+ Evaluate coaching service

+ Manage process via "case tracker"

EKT ENTERPRISE  wenee
IRELAND we [

whatw innmitian means hisinasa i v

www.zen-reland.ie
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Network building

Working Sector Groups Steering & Annual
groups Advisory Group Conference

EKT “ENTERPRISE  wupe
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Access to EEN Database
Automatic Matching Tool

|

Access 1o the EEN Database with more than =10.000
Requests for Collaboration

All active H2020 R&D requests by country can be found on
this database

. As NCP you or your organisations can:
JR— 1. Search the database or
2. Renister to receive parinership opportunity aleris

° ENTERPRISE oo
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17 key sectors

Network experts in 17 key sectors have teamed up to provide you with customised support.

- —

AR o

Agrofoed  Automotve, Transport - BloChemTech Environment
and Loglstics

0) y & 0

Healhcare  ICT Industry & iieligent  Martme industy  Maelas  Nanoand miem
Senices Enengy and Senvicas technologles

3 ]
Sustanable  Texle& Fashon  Towsmand Wamen
Canstruction Culural Hertage  Enirepreneurship

EKT “ENTERPRISE  wupe
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International Partnerships EEN / NCP
collaboration

EEN supporting the Horizon 2020 Brokerage Event - Nanotechnologies
& Advanced Materials in Cambridge on the 4 April 2017.

Irish NCP attending along with 6 other Irish participants.
EEN will ink in with the Irish NCP and the Irish participants attending so
they can get the full benefit of attending such an event.

EEN only requires that participants follow through with their meeting
requests, complete the evaluation (post event) and notify us of any
potential agreements resuliing from the

event hitps/www.b2match.ewh2020nmp2017

il " ENTERPRISE  core
RELAND = H

ahire innevatian means hsinass e

www.eer-ireland.ie
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PRESENTATIO\MoU versus Guidelines for efficient & sustaieadBENNCP collaboration

(C. Pascud Training 24/03/2017)

NetdM ¢ bility

MoU / Guidelines
for Efficient & Sustainable
EEN - NCP Collaboration

Dr Cristina Pascual, EKT
24/03/2017, Dublin

NetdM: bility

EEN - MSCA NCPs:
Grounds for collaboration

Interest by EC that Research-Intensive SMEs
benefit from high-qualified researchers in order
to boost their human potential

MSCA providing funding opportunities for
Businesses (IF 2016 non academic panel: funding
threshold & Success rate = 36.4% versus 13.4%)

COSME has financial instrument similar to IF-
non academic panel
https://ec europa.eu/easme/en/h2020-sme-
innovation-associate

Impact = better services to our organisations

@ MettMability Cristina Pascual « EEN - NCP collaborasion + 24/03/2017 « www.nezdmabilitg.eus®y«
8 "

NetdMbility

EEN - MSCA NCPs Collaboration:
Why?

= National Contact Points - Minimum Standards
& Guiding principles (EC)

“Cooperation with the Enterprise Europe
Network will be set up in each country, taking
into account national circumstances. This will
include provisions for a one-stop-shop service
for SMEs, particularly newcomers, directing
potential applicants to the most appropriate
service”.

Minimsum stsndards

-
Guiding principles

et o o

Nationad Comtact Points
P

e

& NettMability Cristina Pascual « EEN - NCP collaboration + 24/03,/2017 « www.net4mobility.eu.

NetdM: bility

EEN - MSCA NCPs:
Grounds for collaboration

Why should you partidpatel

How b participate!

MARIE SKEODOWSKA-CURIE
ACTIONS

@ Nez#Mobility  Cristing Pascual « EEM - NCP collaboration « 24/03,/2017
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EEN - MSCA NCPs:
Grounds for collaboration

Wikh 2 buddget of oves EUR 6.1 biMlien for 2014-2020, the MSCA provide oppartunities for businesses of all sizes,
From SHiEs ta langs carparatians
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NetdM bility

EEN - MSCA NCPs Collaboration:
How?

+ Through NCPs Networks & Sector Groups of the Enterprise
Europe Network

* Through Memarandum of Understandings (MoUs)

* The MSCA NCP Network (Net4Mobility - Jesus Rojo & Cristina
Pascual = double agents EEN & MSCA NCPs) has so far:

- Signed MoU with Sector Group Healthcare &

- Contacted other Sector groups (SG ICT, SG Agrofood, SG SPACE,
SG Energy, SC Environment, 5G Maritime Industries & Services) to
start collaboration

@ Met4Mability  Cristina Pascual » EEN - NCP collaboration « 24/03/2017 » www.netémobility.eu .?::“'. ?; .“-‘ .f 7y @ NetdMobility  Cristina Pascual » EEN - NCP collaboration » 24/03/2017 » www.net#mability. :u.‘.‘;‘:”
NetdM:/bility o NetdM: bility o
EEN - MSCA NCPs Collaboration: =" | EEN - MSCA NCPs Collaboration: e
How? Examples of collabroation

Creation of a task force comprising members of both Parties
(EEN-Sector Group & Net4Mobility)

Exchange a list of relevant activities (partner search, EEN
brokerage events, information guides, trainings, info-days).

Awareness raising/promotion of events of bath Networks
Participation of MSCA NCPs in EEN Brokerage events & Sector
Croups meetings

Exchange of information on R&I partner searches (PS) between
the two networks. MSCA NCPs will promote & direct their
clients to the EEN PS tool in order to maximize the chances for
a client to find the right research & industry partners.

= At EEN Annual conference:

Workshop “EIT KICs and MSCA: synergies with DG EAC initiatives for the
benefit of SMEs' (15/11/2016 - Bratislava)

= SG Healthcare - MoU

= MSCA funding opportunities for businesses promoted at the EEN &
HNN 2.0 (HEALTH NCPs Network) Joint workshop taking place in Brussels
on the 15/09/2016

= SC meeting - Germany 14/11/2016: Presentation of MoUs,
Net4mobility & MSCA funding opportunities for businesses

+ Healthcare Brokerage event - MEDICA 2016 leaflets of MSCA funding .

ol
o3 4
« By the end of each year, writing of a brief common annual plan o [‘-' opportunities for businesses + meetings on the 17/11 to discuss MSCA ; 39
of activities for the year to come. L funding opportunities i
. 3 = 3 e
'A“_‘ * b o ) by d . o" n '-
@ Net4Mability Cristina Pascual  EEN - NCP collabaration = 24/03/2017 « wwew.net4mabiliy. tll-i;_ L & * : | @ MetdMability Cristina Pascual « EEN - NCP collaboration « 24/03/2017 « www.nesdmabiliny.eu &, &, ) s
@ " e . - TR Bos
I
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EEN - MSCA NCPs Collaboration: EEN - MSCA NCPs Collaboration:
How? Bottom-up approach
« Open questions e W *9—-'“*;%
Is there a real need to sign MoUs for collaboration with other Sector o ‘Qﬁﬁ
Groups? L‘»} P_l" Kt ‘g"m_v-,-'
Very time consuming & not sustainable (i.e depends on persons el ¥ L
involved) i ik
|
= Bottom-up approach: efficient & sustainable 'k
Our main objective has to be to start or reinforce (if collaboration is
already in place) EEN-NCP collaboration at local/regional &
international level & not through initiatives such as Net4Mobility A No need to he NetdMobility Partner b
and/or EEN Sector Groups ' AS MSCA NCP, Contact your local EEN at ig
http://een.ec.europa.eu/about/branches “'4

s o g Nt
@ MesdMobility  Cristina Pascual » EEN - NCP collaborasion « 24/03/2017 + www.netdmability.eu-y ¢ A ° S & S @ NextMability
L I S0

NetdM: bility NetdM: ' bility
EEN - MSCA NCPs Collaboration:

|
Bottom-up approach Thanks!

Warkd Map with NPy Contacts

Dr Cristina Pascual

‘, 3 National Documentation Centre
[ v, EKT/NHRF
EGHIED KEXTH)
TR Tel - +30 210 7273 920
Natlenil -
paen - E-mail cpascual@ekt gr
HEPs Contasts ek o the WP pame |
No need to be EEN SG member ,3;";
As EEN member, Contact you local MSCA NCP at  *.&, 4
www.netdmobility.eu/ncp-contacts.html . p « X
'p‘"lv: .':.'a o x:.;;' 'i‘ .l""lv
@ NetdMahility Cristina Pascual « EEN - NCP collabaration « 24/03,/2017 « www.net4mability. :u.ﬂf'.'. ';‘Ti_ ‘a l“_' e ;0‘ @ NetdMability Cristina Pascual + EEN - NCP collaboration + 24/03/2017 » www.nesdmability. Eu.i‘f_.'. -;.Té ™ l‘_' e -;0.
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PRESENTATIQK00d Practices EENCP collaboration
(A. Pohl; J. Rojo &. Pascua] Training 24/03/2017)

Speaker Alexandra Pohl

NetdM:bility
State of play

NetdM:bility s 08

* H2020 => shift towards innovation

* EU KOM targets = to create “jobs and

Best PraC_UCE: ) growth”, more emphasis on business/SME
Information & Events @@ e involvement

Alexandra Pohl, NCP MSC Germany

e et 017, WAL : ' » Also MSCA to address broader target group,
in particular non-academic sector

Key question:
HOW? "+

@ Net#Mability Alexandra Pohl « Best Practice Information » 24/3/17 « wnetdmobiliigey '@ 808
o L

NetdM- bility NetdM: bility
Information is KEY STEPS

a) Understand > SMEs motivation

b) Translate > MSCA programm/benefits in
SME langugae

» MSCA key messages for ,SME perspective”:
1. What is MSCA about?

.| 2. What benefits does it bring to SMEs? e
- 3. What are the costs (time, money)? -

o B e * L 8, il e . e
@ NetdMobility Alexandra Pobl « Bes Pratice Information - 24/3/17 » wnenetdmobidpey @ 8,59 o 5 @ Net4Mability Alexandra Pobl » Bes Practice Information - 24/3/17 s winwnetémobidipey @ 8,59
o . & -

45



enterprise

v umnpeala me emyeipnone oag

NetdM: bility

Dos & Don‘ts ‘

-
n
v Do NOT use MSCA language /academic terms

v Adress major SME interests: shortage of
skilled staff, access to employ international
researchers, access to the forefront of research
and innovation, strenghten international
competitiveness ...

v Be as short + precise as possible, reduce
to the essential

o At ¢
e &

Alexandra Pohi « Best Practice Information « 24/3/17 « www.net4mobidipey
¥ B

 NetdMobility

Net4M:/ bility
Events

* |nitiate joint events

* MSCA NOT as stand-
allone subject/event,
but thematically embedded

» Examples: access on skilled staff on
regional/national/EU level; Employment
strategies for SME; Information event for
specific industry sector; Workshop on trade fair

* Important: Take in consideration time!
Y% day event is enough

@ NetdMability
LA S

. L %o
Alexandra Pohl « Bezt Practice Information « 24/3/17 + www.netémobilifyey L R Hy
ok e

o NetdM)bility

KT

EONIKO KENTPO
TEKMHPIQIHL

NATIONAL
DOCUMENTATION
CENTRE

l:et4M ‘bility Ne t 4 . e
ommunication g g Ly europe
M= bility ® - nework

Busingss Sapport on Your Doorsteps

» Set-up contact to
regional/national EEN contact points

» Provide them regularly with up-to-date
information on ,chances for SMEs in MSCA"
(e.g. slides, factsheet, call update etc.)

EEN could help you 3 !
v To distribute the information i
v To identify the RICHT SME

d
. @ 02 % o 0.,
Alexandra Pohi » Best Practice Information « 24/3/17 + www.net4mobidfuey - &% g e
" e .9 s S

@ Nex4Mobility

©
Ttk g

@ Net$Mobility Alexandra Pohl + Best Practice Information + 24/3/17 + www.net4mobdity.eu
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(B. Pohl; J. Rojo & C. Pascgdlraining 24/03/2017)

Speaker Jesus Rojo
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